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PORTAL TERMS & CONDITIONS
Daman Investments

Welcome to the Daman Investments’ End of Service Gratuity Saving

Umbrella Fund. By accessing this Portal at the following link the

Employer (as defined below) and each User (as defined below),

agree to be bound by these terms and conditions (“Terms”). These

Terms govern use of the Portal and any services provided through it.

1.2

Agreement

Binding Agreement - By accessing and using the Portal, the
Employer (as represented by the User) acknowledges and
agrees to be bound by these Terms and Conditions, the
Portal Provider Terms available on the following link, and
the Company Privacy Policy (‘Privacy Policy”) found at the
following link and incorporated herein by reference. In the
event of any contradiction or inconsistency between the
Portal Provider Terms and these Terms and Conditions, the
Portal Provider Terms shall prevail. This constitutes a legally
binding agreement between the Employer, each User and
Daman Investments PSC (“Company”). If the User does not
agree to these Terms, the Portal Provider Terms and the
Privacy Policy, they must not use the Portal. Your continued
use of the service constitutes acceptance of any amendments,
updates, or changes to the Terms and Conditions.
Acceptance by the Employer - The Employer’s registration for
access to the Portal and any subsequent use by its authorized
Users constitutes acceptance of these Terms on behalf of the
Employer. The Employer is responsible for ensuring that all its
Users comply with these Terms. Acceptance of these Terms does
not constitute an agreement for the Employer to participate in
or subscribe for units in the Fund or any Sub-Fund and such
participation and subscription shall be governed by separate
Fund Documentation.
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1.3. Additional Policies - Use of the Portal is also subject to any policies
or guidelines that the Company may establish and make available
on the Portal from time to time. These policies are incorporated
by reference into these Terms. By agreeing to these Terms, the
User also agrees to comply with these additional policies.

1.4. Changes to Terms - The Company reserves the right to modify these
Terms at any time. Any changes will be effective immediately upon
posting on the Portal. The Company will make reasonable efforts
to notify the Employer of any significant changes to the Terms.
However, it is the Employer’s responsibility to review the Terms
periodically to ensure awareness of any modifications. Continued
use of the Portal after any such changes shall constitute the User’s
consent to such changes.

1.5. Acceptance of Electronic Communications - By using the Portal,
the User consents to receiving electronic communications from
the Company, including but not limited to notices about the
Portal, updates to these Terms, and other information. The User
agrees that any such communications that the Company sends
electronically will satisfy any legal communication requirements,
including that such communications be in writing.

2. Definitions

In these Terms, unless the context otherwise requires, the following
expressions shall have the following meanings:

“Confidential Information” means all data or information (whether
technical, commercial, financial or of any other type) in any form
acquired under, pursuant to or in connection with, this Portal and any
information used in or relating to a Party or a member of the same
group and/or its affiliates;

“Portal” means the web-based portal provided by the Company for the
purpose of managing Employer and Employee data related to the Fund
and available at the following link.

“Employer” means an employer who participates in the Fund and
registers to use the Portal;

“Employee” means the employees of the Employer who are
in the Fund;

“Fund” means Daman Investments’ End of Service Gratuity Saving

participating

Umbrella Fund including all sub-funds of such fund; and

“Portal Provider” means the entity responsible for providing the Portal,
which, in this instance, is Zurich Workplace Solutions (ZWS). ZWS is
responsible for the development, management, and maintenance of
the portal to ensure its functionality.

“User” means an individual authorized by the Employer to access and

use the Portal on behalf of the Employer.

3. License to Use the Portal

3.1. Grant of License - Upon successful registration and subject to
these Terms, the Company grants the Employer a limited, non-
exclusive, non-transferable, non-sublicensable, revocable license
to access and use the Portal solely for the purpose of managing
data related to the Fund.

3.2. Scope of Use - The license granted to the Employer is for internal
use only and strictly for the purposes outlined in these Terms. The
Employer may (a) access and use the Portal to enter and manage data
relating to the Employer and any participating Employees; and (b) use
the functionalities provided by the Portal to monitor the Fund.
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3.3.

34.

4.2.

4.3.

4.4.

4.5.

Restrictions on Use - The Employer agrees not to (a) copy,
modify, distribute, or create derivative works based on the Portal
or any part of it; (b) reverse engineer, decompile, or disassemble
any part of the Portal; (c) use the Portal in any manner that could
damage, disable, overburden, or impair the Portal or interfere
with any other party’s use of the Portal; (d) attempt to gain
unauthorized access to the Portal, other accounts, computer
systems, or networks connected to the Portal through hacking,
password mining, or any other means.

Termination of License - The Company reserves the right to
terminate or suspend the license granted to the Employer at any
time and for any reason, including but not limited to (a) violation
of these Terms by the Employer or its Users; (b) the Company’s
determination that the Employer’s use of the Portal poses a security
risk or could subject the Company to liability; and (c) the Company’s
decision to discontinue the Portal or the terminate the Fund.

User Responsibilities

. Accuracy of Information - Employers are responsible for

ensuring that all information entered into the Portal is accurate,
complete, and up to date. This includes, but is not limited to,
Employee data, contact information, and any other details
required for the management of the Fund. Employers must
regularly review and update their information to maintain its
accuracy and reliability.

Unauthorized Use and Security Breaches - Users must
immediately notify the Company if they suspect or become
aware of any unauthorized use of their account or any other
security breach. This notification should include relevant details
to help the Company investigate and address the issue. Users
must also cooperate with the Company’s efforts to secure their
account and prevent further unauthorized access.
Prohibited Actions - Users are prohibited from engaging in the
following activities when using the Portal: (a) attempting to
gain unauthorized access to the Portal, other user accounts,
or any other systems or networks connected to the Portal; (b)
introducing any viruses, malware, or other harmful code into the
Portal; (c) using the Portal to harass, abuse, or harm another
person; (d) interfering with or disrupting the operation of the
Portal or the servers and networks connected to the Portal and/
or (e) using the Portal for any commercial purposes not expressly
authorized by the Company.

Responsibility for User Actions - Employers are responsible
for all actions taken by Users under their account, and any
actions taken by third parties who have obtained access to their
account due to any User’s failure to maintain the confidentiality
of their credentials. The Company will not be liable for any loss
or damage arising from unauthorized use of an Employer’s or
individual User’s account.

Data Backup - While the Company implements measures to
protect data stored in the Portal, Users are responsible for
maintaining their own backup copies of any data they enter into
the Portal. The Company does not guarantee that data stored in
the Portal will not be lost or corrupted and will not be liable for
any loss of data.
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4.6.

5.2.

5.3.

5.4.

5.5.

5.6.

5.7.

5.8.

Cooperation with Investigations - Users must cooperate with
the Company’s investigations of any suspected or actual breach
of these Terms. This may include providing access to relevant
information and complying with any reasonable requests from
the Company to address and resolve the issue.

Registration on the Portal

Eligibility for Registration - Only Employers participating in
the Fund are eligible to register for access to the Portal. To
register, an Employer must meet the criteria set by the Company
and agree to these Terms. The Company reserves the right to
determine eligibility and may refuse registration to any User at
its sole discretion.

Registration Process - To register for access to the Portal, the
Employer must complete the registration form provided on

the Portal.

Verification of Information - The Company may verify the
information provided by the Employer during the registration
process. The Employer agrees to cooperate with the Company’s
verification efforts and to provide any additional information
or documentation requested by the Company to complete the
registration process.

Approval and Activation - Upon successful verification and
approval of the registration, the Company will activate the
Employer’s account and provide login credentials to the
authorized Users. The Company will notify the Employer of the
activation and provide instructions on how to access the Portal.
User Authorization - The Employer is responsible for authorizing
Users to access the Portal on its behalf. The Employer must
ensure that each authorized User complies with these Terms.
The Employer is liable for all actions taken by its authorized
Users while using the Portal.

Account Security - The Employer is responsible for maintaining
the security of its account and the login credentials of its
authorized Users. Thisincludes: (a) ensuring that login credentials
are kept confidential and not shared with unauthorized persons;
(b) implementing appropriate security measures to protect
against unauthorized access to the Portal; (c) immediately
notifying the Company of any suspected or actual unauthorized
use of its account or login credentials.

Revocation of Access - The Company reserves the right to revoke
or suspend access to the Portal for any Employer or authorized
User at any time and for any reason, including but not limited to:
(a) breach of these Terms; (b) submission of false or misleading
information during the registration process; (c) any activity that
compromises the security or integrity of the Portal; and (d) non-
compliance with applicable laws or regulations.

Notification of Changes - The Employer must promptly notify
the Company of any changes to the information provided during
registration, including changes to the contact details or the list of
authorized Users. Failure to do so may result in the suspension
or termination of the Employer’s access to the Portal.
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6.2.

6.3.

6.4.

6.5.

6.6.

6.7.

Username and Password Security

Issuance of Credentials - Upon successful registration on the
Portal, each User will be provided with a unique username and
password to access the Portal. These credentials are personal to
the User and must be used solely for the purpose of accessing
the Portal as authorized by the Employer.
Responsibility for Security - Users are responsible for maintaining
the confidentiality and security of their username and password.
Users must: (a) not share their username or password with any
third party; (b) ensure that their username and password are
kept secure and are not disclosed to unauthorized persons;
(c) regularly update their password in accordance with any
guidelines or policies provided by the Company.
Unauthorized Access - Employers must immediately notify the
Company of any suspected or actual unauthorized use of their
username or password or any other breach of security. Employers
should: (a) contact the Company through the designated
support channels; and (b) provide sufficient information to help
the Company investigate and resolve the issue.

Monitoring and Protection - The Company reserves the right
to monitor the use of usernames and passwords to ensure
compliance with these Terms. The Company may implement
measures to protect against unauthorized access, including:
(a) requiring Users to change their passwords periodically; and
(b) implementing multi-factor authentication or other security
measures as deemed necessary.

Right to Disable Credentials - The Company reserves the right
to disable any User’s username and password at any time if it
believes, in its sole discretion, that: (a) there has been a violation
of these Terms; (b) the security of the User’s credentials has
been compromised; or (c) unauthorized access or misuse of the
Portal has occurred or is suspected.

Liability for Misuse - The Company will not be liable for any
loss or damage arising from a User’s failure to comply with
these security obligations, including: (a) losses resulting from
unauthorized use of the User’s credentials; or (b) any actions
taken by the Company to disable the User’s credentials to
protect the security and integrity of the Portal.

Best Practices for Security - To enhance security, Employers and
Users must follow best practices, including: (a) creating strong
passwords that include a combination of letters, numbers,
and special characters; (b) avoiding the use of easily guessable
information, such as birthdays or common words, in passwords;
(c) logging out of the Portal when not in use, especially on
shared or public computers; and (d) regularly reviewing their
account activity for any suspicious behavior and reporting it to
the Company promptly.
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7.2.

7.3.

7.4.

8.2.

8.3.

8.4.

Portal Availability

General Availability - While the Company endeavours to provide
continuous access to the Portal, it does not guarantee that the
Portal will be available at all times or free from interruptions.
The Portal is provided on an “as is” and “as available” basis, and
the Company disclaims any warranties regarding the reliability,
timeliness, and performance of the Portal.

Scheduled Maintenance - The Company may schedule
regular maintenance periods during which the Portal may
be unavailable. The Company will make reasonable efforts
to provide advance notice of scheduled maintenance and to
conduct such maintenance during off-peak hours to minimize
disruption to Users. However, the Company does not guarantee
that advance notice will always be possible.

Unscheduled Downtime - In addition to scheduled maintenance,
the Portal may be subject to unscheduled downtime or
interruptions due to technical issues, system failures, or other
unforeseen circumstances. The Company will make reasonable
efforts to restore access to the Portal as quickly as possible but
does not guarantee any specific time frame for the resolution of
such issues.

Limitation of Liability for Availability Issues - The Company’s
liability for any interruption in the availability of the Portal is
limited as outlined in Clause 12 (Limitation of Liability). The
Company will not be liable for any direct, indirect, incidental,
special, or consequential the

damages resulting from

unavailability of the Portal.

Use of the Chatbot Communicator

. Availability and Purpose - The Portal may include a chatbot

communicator (“Chatbot”) designed to assist Users with queries
related to the Fund, provide information, and offer support
regarding the use of the Portal.

Accuracy and Reliability - The Chatbot is provided as a
convenience tool and is designed to assist with general
inquiries. While the Company endeavours to ensure that the
information provided by the Chatbot is accurate and up-to-date,
the Chatbot’s responses may be based on pre-programmed
data and algorithms, and may not always reflect the most
current information or the specific nuances of a User’s query.
Accordingly: (a) the Company does not guarantee the accuracy,
completeness, or reliability of the information provided by the
Chatbot; and (b) Employers should verify critical information
with the Company or through other official channels before
making any decisions based on the Chatbot’s responses.
Monitoring and Recording - The Company may monitor and
record Chatbot interactions to: (a) improve service quality and
the accuracy of the Chatbot’s responses; (b) resolve issues and
disputes that may arise from the use of the Chatbot; and (c)
ensure compliance with these Terms.

Limitations of the Chatbot - The Chatbot is not a substitute for
professional advice or human customer support. In particular: (a)
for complex or sensitive issues, Users are encouraged to contact
human customer support representatives through the designated
contact information provided by the Company; and (b) the
Chatbot cannot process or handle emergency situations. Users
facing urgent issues should seek immediate assistance through
appropriate channels.
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9. Confidential Information

Each Party shall keep confidential and shall ensure that its employees and
agents shall keep confidential and shall not use or disclose (without the
prior written consent of the other Party) any Confidential Information,
except where the Confidential Information is (a) publicly available,
other than as a result of a breach by a Party of this Agreement; (b)
obtained by a Party before that information was disclosed to it by or on
behalf of another Party and which was not subject to any confidentiality
restriction at the time it was obtained; (c) lawfully available to a Party
from a third Party who was not subject to any confidentiality restriction
prior to the disclosure of such Confidential Information; or (d) required
to be disclosed by law, regulation or by order or ruling of a court or
administrative body of a competent jurisdiction provided that the
disclosing Party shall use its best endeavours to first consult fully with
the other Parties to establish whether and, if so, how far it is possible to
prevent or restrict such enforced disclosure and take all steps as it may
require to achieve prevention or restriction. This Clause shall survive
termination of this Agreement and shall continue for a period of five
years from the date of termination of this Agreement.

10. Data Protection and Privacy

10.1. Data Consent - All personal data the Company collects on this
Portal is subject to the Privacy Policy. By using the Portal, the
User(s) and the Employer consent to all actions taken by the
Company with respect to their personal data in compliance with
the Privacy Policy.

10.2. Employee Consent Obtained Where Necessary - Without
prejudice to the generality of Clause 10.1, the Employer
confirms that it has obtained, where required under relevant
data protection and privacy laws, the explicit consent of each
Employee to enter their personal data into the Portal and to use
such data for the purposes of the Fund and the Sub-Funds and
that this consent also extends to the processing of the data by
the Company and any third parties engaged by the Company in
connection with the operation of the Portal (including without
limitation consent to the use of data to send SMS and other
electronic messages to each Employee in connection with the
Fund and the Sub-Funds) and to public authorities, regulators
or governmental bodies, where the Company is required to
disclose information by applicable law or regulation, under a

code of practice or conduct, at such authorities’ request.

11. Intellectual Property

11.1. Ownership of Portal and Content - All intellectual property
rights in the Portal and its content, including but not limited to
software, design, text, graphics, logos, images, audio clips, video
clips, digital downloads, data compilations, and the organization
and layout of the Portal, are owned by or licensed to the
Company or its service providers. These rights are protected by
copyright, trademark, patent, trade secret, and other intellectual
property laws.

11.2. Trademarks - All trademarks, service marks, logos, and trade
names used on the Portal are the property of the Company or
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11.3.

11.4.

12.
12.1.

12.2.

12.3.

their respective owners. Unauthorized use of any trademarks,
service marks, logos, or trade names displayed on the Portal is
strictly prohibited.

User Contributions - If Users submit or contribute any content
to the Portal, including but not limited to text, images, or data
(“User Contributions”), the Employer and/or the User (as the
case maybe) grants the Company a perpetual, irrevocable,
worldwide, royalty-free, and non-exclusive license to use,
reproduce, modify, adapt, publish, translate, create derivative
works from, distribute, and display such User Contributions in
any media. The User warrants that they have the right to grant
this license and that the User Contributions do not infringe any
third-party rights.

Protection of Intellectual Property - The Company reserves the
right to take appropriate legal action to enforce its intellectual
property rights. This may include seeking injunctive relief, damages,
and attorneys’ fees. Users agree to cooperate with the Company

in protecting and enforcing its intellectual property rights.

Limitation of Liability

General Limitation - The Portal is provided on an “as is” and
“as available” basis. The Company makes no representations or
warranties of any kind, express or implied, as to the operation
of the Portal or the information, content, materials, or products
included on the Portal. To the fullest extent permissible by
applicable law, the Company disclaims all warranties, express
or implied, including, but not limited to, implied warranties of
merchantability and fitness for a particular purpose. The Company
does not warrant that the Portal, its servers, or email sent from

the Company are free of viruses or other harmful components.

Responsibility for Data - The Employer is solely responsible
for the accuracy, quality, integrity, legality, reliability, and
appropriatenessofthe datait entersintothe Portal. The Company
does not accept any liability for errors or inaccuracies in the data
entered by the Employer. The Employer acknowledges that the
Company does not verify the accuracy of the data provided by
the Employer or its Users.

No Liability for Consequential Loss - In no event shall the
Company be liable for any indirect, incidental, special,
consequential, or punitive damages, or any loss of profits or
revenues, whether incurred directly or indirectly, or any loss of
data, use, goodwill, or other intangible losses, resulting from:
(a) the use or inability to use the Portal; (b) any unauthorized
access to or use of the Company’s servers and/or any personal
information stored therein; (c) any interruption or cessation of
transmission to or from the Portal; (d) any bugs, viruses, trojan
horses, or the like which may be transmitted to or through the

Portal by any third party; or (e) any errors or omissions in any
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12.4.

12.5.

13.
13.1.

13.2.

13.3.

13.4.

(a).

(c).

(d).

(e).

content or for any loss or damage of any kind incurred as a
result of the use of any content posted, emailed, transmitted, or
otherwise made available via the Portal.

Limitation of Liability - Notwithstanding anything to the contrary
contained herein, the Company’s liability to the Employer for any
cause whatsoever and regardless of the form of the action, will at
all times be limited to US$1,000 in aggregate for any and all claims.
The existence of more than one claim will not enlarge this limit.
Exclusions and Limitations — The United Arab Emirates may
not allow the exclusion of certain warranties or the limitation
or exclusion of liability for incidental or consequential damages.
Accordingly, some of the above limitations may not apply to
the Employer. To the extent that the Company may not, as a
matter of applicable law, disclaim any implied warranty or limit
its liabilities, the scope and duration of such warranty and the
extent of the Company’s liability will be the minimum permitted
under such applicable law.

Termination

Termination Upon Cessation of Participation - If the Employer
ceases to participate in the Fund for any reason, these Terms,
along with the Employer’s and its Users’ access to the Portal, will
terminate immediately.

Termination for Breach - The Company reserves the right
to terminate or suspend access to the Portal without prior
notice if it determines, in its sole discretion, that the Employer
or any User has breached any provision of these Terms. Such
termination or suspension will be effective immediately upon
the Company’s decision.

Termination or Suspension Required by Law or Regulator -
The Company may terminate or suspend access to the Portal,
in whole or in part, at any time if required to do so by law,
regulation, or any governmental or regulatory authority. This
may include circumstances where continued provision of the
Portal or participation in the Fund would violate applicable laws
or regulations.

Effect of Termination - Upon termination of these Terms for any
reason:

the Employer and all Users must immediately cease all use of
the Portal;

if requested by the Company, the Employer must destroy any
copies of materials obtained from the Portal, whether made
under these Terms or otherwise save where it is reasonably
required to maintain such materials to comply with any
applicable laws;

any rights, obligations, and liabilities that have accrued up to
the date of termination will be unaffected, including the right
to claim damages in respect of any breach of the Terms which
existed at or before the date of termination;

the Company will disable the Employer’s and its Users’ usernames
and passwords and deny further access to the Portal; and

any provisions of these Terms that, by their nature, should survive
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13.5.

14.
14.1.

14.2.

14.3.

14.4.

14.5.

termination will continue in full force and effect, including but
not limited to clauses regarding intellectual property, limitation
of liability, and governing law.

Disclaimer - The termination of these Terms does not relieve
the Employer of any obligations or liabilities arising prior to
the termination date. The Employer acknowledges and agrees
that the Company shall not be liable for any damages or claims
resulting from the termination of access to the Portal, whether

such termination was voluntary or involuntary.

Force Majeure

Definition - For the purposes of these Terms, “Force Majeure”
shall mean any event or circumstance beyond the reasonable
control of the Company that prevents or delays the performance
of its obligations under these Terms. Such events or
circumstances include, but are not limited to: natural disasters
(e.g., earthquakes, floods, hurricanes, tornadoes, wildfires),
acts of God, war, acts of terrorism, military conflicts, or civil
disturbances. epidemics, pandemics, or other public health
emergencies, Governmental actions, decrees, or regulations,
strikes, labour disputes, or industrial actions, interruptions
or failures of utility services (e.g., electricity, water, internet)
explosions, fires, or accidents, and, any other events or
circumstances beyond the Company’s reasonable control.
Effect - In the event of a Force Majeure, the Company shall be
excused from performing its obligations under these Terms to
the extent that such performance is prevented, hindered, or
delayed by the Force Majeure event.

Notification - The Company shall promptly notify the Employer
and Users of the occurrence of a Force Majeure event, specifying
the nature and expected duration of the Force Majeure event,
and the extent to which the Company’s performance of its
obligations is affected. Such notice shall be provided as soon as
reasonably practicable after the Company becomes aware of the
Force Majeure event.

Mitigation — The Company shall use reasonable efforts to
mitigate the effects of the Force Majeure event and to perform
its obligations under these Terms as soon as reasonably
practicable. Upon the cessation of the Force Majeure event,
the Company shall promptly resume the performance of its
obligations under these Terms.

No Liability - The Company shall not be liable for any direct,
indirect, incidental, special, consequential, or punitive damages,
or any loss of profits or revenues, whether incurred directly
or indirectly, or any loss of data, use, goodwill, or other
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intangible losses resulting from the Company’s failure or delay
in performing its obligations under these Terms due to a Force
Majeure event.

General

No Partnership - Nothing in these Terms constitutes, or will be
deemed to constitute, a partnership between the parties nor
make either party the agent of the other party.

Conflict With Other Agreements - If there is a conflict between
the terms of these Terms and the terms of any other agreement
between the parties, the terms of these Terms shall prevail.
Severance and Validity - If any provision of these Terms is or
becomes illegal, invalid or unenforceable in any respect under
the law of any jurisdiction, it shall be deemed to be severed
from these Terms and the parties shall replace such provision
with one having an effect as close as possible to the deficient
provision. The remaining provisions will remain in full force in
that jurisdiction and all provisions will continue in full force in
any other jurisdiction.

Approvals & Consents — Where these Terms provides for
the approval or consent of the Company, such approval or
consent may be given or withheld at the absolute discretion
of the Company without any obligation on the Company to act

reasonably in exercising its discretion.

. Remedies and Waivers — (a) No waiver of any right under these

Terms shall be effective unless in writing; (b) no delay or omission
in exercising any right or remedy provided by law or under these
Terms shall constitute a waiver of such right or remedy; (c) the
single or partial exercise of a right or remedy under these Terms
shall not preclude any other nor restrict any further exercise
of any such right or remedy; and (d) the rights and remedies
provided in these Terms are cumulative and do not exclude any
rights or remedies provided by law.

Third Party Rights — The agreement constituted between the
parties by these Terms is made for the benefit of the Company
and the Employer and their successors and is not intended to
benefit any other person, and no other person shall have any
right under Article 254 of the UAE Civil Code or otherwise to
enforce any of its terms.

Notices - Any notice or other communication to be given
under or in connection with these Terms shall be in the English
language in writing and signed by or on behalf of the Party giving
it. A Notice may be delivered personally or by courier or by email
to any address given by either party to the other.

Governing Law and Jurisdiction - These Terms shall be governed
by and construed in accordance with the laws of the United
Arab Emirates as applied in Dubai. The Courts of Dubai shall
have exclusive jurisdiction to settle any dispute arising from or
connected with these Terms.

Contact Information

If you have any questions or concerns about these Terms or the use of
the Portal, please contact us at damaneos@daman.ae.

11.

e T g 8 o3a o s Lglal i) i 8 La Al 13S0 lis) e

3858 laay 8,

dolc olAaai

Al e s g dag il edn 8 (et La ellin il - AS) i a9 g pas
DAY Gl (e SISy Lagia Ll a5 (Dl (g 3S) 58 IS
238 alSal (1 (i jlad Al IS Jla 8- gAY ClEUSY) aa (i jladl]
s il ol A ads gousi i yhall e a5 AT A8 (ol Al 5da g )
ASal e sl msal S OIS s 8- Lgtiadla g 3 gl (s Joiadl) 4108
e dla o MU JHB 52 ol mlia e 5l (sl Callaaday 5 20 02a
e Siniia o Sall 1aa jliie) ot A ilad A 5 6f 58 Cin gar JlsaYl
e o8l Ll je 3ing il aSag aSall 13 (i hall Jagiy g Ja s -l o2
IS5 3286 8L JSAY) Jai 5 Jald) aSall (e 3 gaiall (il () S
(5 (o8 S I8 3280 A AY) pven iy bl A ) Ll 6 JalS
oAl iglai Y,

ol A ga oy il o2 ot il VLA 6 - B gal) g cilalale )
L ] Lt g Lgamn 5f (Y1 o 2880 gall o3 i 385 11 5 5my S, 0 (53)
o) 13 A jles e J sine JSy Gyl Lggle al 3l (6 (50 -laall

L il ol Con s s sl e Jol) aan Y (1) - ciliay gasit) g ¥ LA
G gl A lan (b lie) S 5all o IS Y ()5 S 0 et La Gl
S aaliia pe Yiluday yallsda o ge sl sl e (s
ol s cdag -8l o2 i ser st o (3 (5T A Jlae @i Y () 5 S saill
Y sl A jlan gl e 23 5 AT Gy sa ol 3 (gl o sl e IS
Lele (m gamiall iy gaill 5 (3 sbal) yiind (3) 5 €0l 138 (ya g 5o 5l (3
O Lgtle a5 3y (gl 85 Y i) s 5 s
Log el o3 s gy byl (o ALY eyl - A A Gil ) 5
sl 3oL Lgia 3 il G g ¢ s Lagdlala g Jxiall 5 4S5l Wil

el 5 e 254 Balall ey AT ad s (Y g Vs Al pad s
Lad st e ol 2 eI Cadla Ay el el ey A )

sl da g il o2 o gy Lguanai ahy (5l Bl yo 5l ol el of - il laciy
ol U8 (e B h s A a1 AL A 5 (055 o g Lo 3l L
Gob e ol laad 5130 il jla S sl joans At A ol Lgai 501)
Ol (e ol Aty o e (o () s S Al e o galal) 2y i
DAY Gl )

Ol 581 L8 g yoaadf g Ja 5 il 52 poumdd - ilall) alaalial) g aslad) ¢y glalf

Lasd ol dag il oda e Ly g 55 (g A s 3y panl) A gLl Y S0 o

Jlnill eslogleo

.15

151

.15.2

.15.3

154

155

.15.6

.15.7

.15.8

.16

i A gl alaai) i da s el sda ol el g Al gl el el Jla 8

.damaneos@daman.ae = L JaiV)



Disclaimer

This document has been prepared by Daman Investments PSC (“Daman”) and refers to Daman’s end of service program. It does not constitute
investment advice nor is it intended to be an offer to buy or sell or a solicitation of an offer to buy or sell any investment product(s)/asset
class(es) mentioned in this document, nor is it an incentive to invest. The investment product(s)/asset class(es) described in this document may
not be eligible for sale or subscription in all jurisdictions or to certain categories of investors. This document is not intended for distribution to
a person or within a jurisdiction where such distribution would be restricted or illegal. It is the responsibility of any person in possession of this
document to investigate and observe all applicable laws and regulations of the relevant jurisdiction. Daman is not responsible for any error which
may be occasioned at the time of printing of this document. Prior to making a decision to subscribe to the program, clients/employers should
conduct such investigation and analysis regarding the investment product(s)/ asset class(es) described herein as they deem appropriate and to
the extent deemed necessary, obtain independent advice from competent legal, financial, tax, accounting and other professionals, to enable
them to understand and recognize fully the legal, financial, tax and other risks arising in respect of such a program. Other than to the extent
required by the rules and regulations of the Securities and Commodities Authority (“SCA”) of the United Arab Emirates (“UAE”) and the laws of
the UAE, Daman hereby expressly disclaims any obligation, or liability whatsoever, and it shall not be responsible under any circumstances or
in any way, irrespective, contractual or non-contractual for any fiduciary responsibility or liability for any consequences, financial or otherwise,
or any damages and loss including but not limited to compensations, charges, expenses and /or implications, direct and/or indirect, incidental,
collateral, special or exceptional related to or arising from any reliance placed on the information in this document, failures, errors, interruption,
defect, delay and/or the fluctuations of prices, if any, and in any or all transactions, securities, assets, sales assumptions, and proceeds from sales
or transactions and actual collections which are subject to any change of sales prices or timing of collections whatsoever.

Daman Investments PSC (“Daman”) is a private joint stock company operating under the regulation, control, and supervision of the Securities
& Commodities Authority of the UAE (“SCA”). Daman is licensed and authorised by the SCA- License Number-301043 for the conduct of the
following financial activities: (i) Portfolios Management (Category 2- Dealing in Investment); (ii) Investment Fund Management. (Category 2-

Dealing in Investment); and (iii) Promotion (Category 5- Arranging and Advice).

The correspondence address for Daman is P.O. Box 9436, Suite 600, 6th Floor, Shiekh Rashid Tower, Dubai World Trade Centre, Dubai, United Arab

Emirates. The email address for Daman is cs@daman.ae and landline number is +971 4 332 4140.

Version: October 2024
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