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Member Guide Handbook

@ I Introduction

This member guide has been created to provide employee with the information they need in order to understand the Daman Investments End of Service
Program application.

@ I How do I access my account online?

In order to log into your online account for the first time, click the activation link in the welcome email you will have received. If the link has expired, visit
the employee sign in page and follow the ‘Forgot your password’ process. For this process, you will require your email address and your account name. Your
account name will be referenced in your welcome email. You can find more detailed instructions on the next page of this guide.

I What can you do with your online account?

e Review the contributions your employer has made and any contributions you have made voluntarily through salary deduction
e Request a partial or full withdrawal if you’ve left employment

e Nominate your beneficiaries

e Find out the options available to you when you leave your employer

e Even after leaving employment, you can stay invested and view the value of your account from any location globally

For more information, please contact:  Hotline: +971 4 610 9666 % Email: damaneos@daman.ae @& Website: www.daman.ae 2
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© | Activating your account

1. Follow the link in the welcome email to set up your
password and start using the application.

2. This link is valid only for 48 hours, so please make
sure you activate your account as soon as you
receive this email.

3. Thisis the account name for your company. You will
need this to change your password in the future.

For more information, please contact: Q Hotline: +971 4 610 9666

Hi Mr. Member,
XYZ company has added you to the Daman Investments End of Senvice program; welcome!

They will be contributing to your account every month, Go ahead - activate your account now by clicking the button below.
lick here - Start now!|

This link will expire: in 48 hours, After this time, simply click forgot your password' and enter your account name: test-company-3-for-onshore
Investing your Daman Investment End of Service contributions
Your contributions are invested by default into the fund selected by your employer, so your account value will go up or down in line with the performance of this fund. Click here to know more

Daman Investments End of Service Program gives you access 1o in reputable funds that have been approved by the UAE's Securities & Commodities Authority (Capital protection and sharia-compliand). Login 1o see the full range of available investment
options and to choose options that work for you

Key features of Daman Investments End of Service Program:

+ Transparency; Get full control and visibility of your end of service benefits.
+ savings; Top up your savings with additional voluntary contributions.

+ Protection; Beneft from UAE govemment approved savings scheme.

+ Flexibility; Take your money when & how you want, after you leave service.
+ Easy access; Download our 'Zurich Workplace Savings' app

Tax information

Wnen you first login you must seif-certify your personal details and tax status. This is required to be done as soon as possible, but no later than 90 days from the opening of the account to avoid your account being frozen. The fund manager is legally
obliged to collect this information for you for FATCA/GRS purposes. Failure to provide this may result in you being reported in jurisdictions outside of the UAE, based on information heid

It you have any questions, please contact us.
Best wishes,
The Daman Investments Team

Dubai World Trade Genter, Suite 600, Dubai, UAE
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% Email: damaneos@daman.ae @& Website: www.daman.ae
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© | Activating your account
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1. You can create your password for your Application. Your password must contain a minimum of 14 characters.
2. For Reset password, Account name is your company. You will need this to change your password in the future.

3. You should have access to your dashboard.
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Sign in to your member account

Email address or username

Password
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Sign in to your member account
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Forgotten your email ac

Remember details

sign in as an employer
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AED 3,156.01

Investment return -AED 370.55 (-10.51%)

As of 22 Aug 2024
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Disclaimer

This document has been prepared by Daman Investments PSC (“Daman”) and refers to Daman’s end of service program. It does not constitute investment advice
nor is it intended to be an offer to buy or sell or a solicitation of an offer to buy or sell any investment product(s)/asset class(es) mentioned in this document, nor
is it an incentive to invest. The investment product(s)/asset class(es) described in this document may not be eligible for sale or subscription in all jurisdictions or
to certain categories of investors. This document is not intended for distribution to a person or within a jurisdiction where such distribution would be restricted
or illegal. It is the responsibility of any person in possession of this document to investigate and observe all applicable laws and regulations of the relevant
jurisdiction. Daman is not responsible for any error which may be occasioned at the time of printing of this document. Prior to making a decision to subscribe
to the program, clients/employers should conduct such investigation and analysis regarding the investment product(s)/ asset class(es) described herein as they
deem appropriate and to the extent deemed necessary, obtain independent advice from competent legal, financial, tax, accounting and other professionals, to
enable them to understand and recognize fully the legal, financial, tax and other risks arising in respect of such a program. Other than to the extent required
by the rules and regulations of the Securities and Commodities Authority (“SCA”) of the United Arab Emirates (“UAE”) and the laws of the UAE, Daman hereby
expressly disclaims any obligation, or liability whatsoever, and it shall not be responsible under any circumstances or in any way, irrespective, contractual or
non-contractual for any fiduciary responsibility or liability for any consequences, financial or otherwise, or any damages and loss including but not limited to
compensations, charges, expenses and /or implications, direct and/or indirect, incidental, collateral, special or exceptional related to or arising from any reliance
placed on the information in this document, failures, errors, interruption, defect, delay and/or the fluctuations of prices, if any, and in any or all transactions,
securities, assets, sales assumptions, and proceeds from sales or transactions and actual collections which are subject to any change of sales prices or timing of
collections whatsoever.

Daman Investments PSC (“Daman”) is a private joint stock company operating under the regulation, control, and supervision of the Securities & Commodities
Authority of the UAE (“SCA”). Daman is licensed and authorised by the SCA- License Number-301043 for the conduct of the following financial activities:
(i) Portfolios Management (Category 2- Dealing in Investment); (ii) Investment Fund Management. (Category 2- Dealing in Investment); and (iii) Promotion
(Category 5- Arranging and Advice).

The correspondence address for Daman is P.O. Box 9436, Suite 600, 6th Floor, Sheikh Rashid Tower, Dubai World Trade Centre, Dubai, United Arab Emirates. The
email address for Daman is cs@daman.ae and landline number is +971 4 332 4140.
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